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CIRCULAR

Sub.: Camp for generation of Digital Life Certificate for the pensioners of Haldia
Dock Complex, SMP — Kolkata whose LIFE CERTIFICATES ARE DUE TO
BE SUBMITTED IN THE MONTH OF MARCH 2021.

This may be hereby informed that in addition to the conventional means/methods in existence for
submission of ‘Life Certificate’ by the pensioners in the scheduled months every year, the process of
generation of “Digital Life Certificate™ by India Post Payments Bank has come up as an additional
means/way /process/tool for such purpose.

The “Digital Life Certificate” generated by India Post Payments Bank are recognized at par with the other
‘Life Certificates’ that have been in existence so far.

Thus the “Digital Life Certificate” generated by India Post Payments Bank is an additional means/way
/process/tool for obtaining ‘Life Certificates’ by the pensioners.

In continuation of its efforts, Haldia Dock Complex, SMP — Kolkata, will now held the 3, 4" and 5" camp
for generation of life certificates (through India Post Payments Bank) for Haldia Dock Complex’s

pensioners whose LIFE CERTIFICATES ARE DUE TO BE SUBMITTED IN THE
MONTH OF MARCH 2021 and who are residing in and around Haldia.

The schédule of the programme as fixed is as follows:-

Time and : 11 a.m. onwards on the 02" March’21, the 03 March’21 and the 04’th
Date March’21 each (in 2 sessions each day) .
Venue . SMP Port, Kolkata Officers’ Club Auditorium

Haldia Township, Haldia — 721607

However, other pensioners who are residing beyond the aforesaid areas but willing to avail the facility of
generation of “Digital Life Certificate™ at the aforesaid camps at HDC may also attend the said camp for the

said purpose, provided that the ‘LIFE CERTIFICATE’s OF SUCH PENSIONERS
ARE DUE TO BE SUBMITTED IN THE MONTH OF MARCH 2021 ONLY.

In such case, willing pensioners are requested to make prior contact within 28.02.2021 with the concerned
officers of Finance Divn. of HDC at any of the following numbers.

Sri R.L. Guria, Audit & Accounts Officer : 8945534401
Sri G. Roy, Audit & Accounts Officer ;. 8945534413

Contd...Page-2



For the Haldia Dock Complex’s Pensioners whose ‘Life Certificates’ will fall due for submission in the
months after March 2021, it may be intimated that necessary communication will be made before the
concerned months from time to time.

Some basic information about the “Digital Life Certificate” to be issued by India Post Payments Bank are
entailed in the Annexure attached."For detailed information it is requested to avail the same in the web link
in India Post Payments Bank’s official portal https://www.ippbonline.com/web/ippb/digital-life-certificate |
of India Post Payments Bank. A copy of the relevant webpage as available in the said portal is attached
herewith for information.

Pensioners and the accompanying relatives of the old age pensioners are requested to take adequate
precautionary and protective measures which are required to be taken in ongoing COVID-19 pandemic

situation. 3 ‘6—2&’ H?;i/‘__’ L
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ffcted siiaq ywr v & 9 ¥ $© TEBRL
SOME INFORMATION ABOUT DIGITAL LIFE CERTIFICATE

fefSrea siiaw y=mor 3 | @2

What is Digital Life Certificate?

Siifdd Y@ BT JHIU Udd B & [T I8 Uh YbR DI YHIU UF T SitaH
TTor o § o dRmil orm dee faaRur SsiR/ar UM wWigd WiteRt &l

S THT U & ®0 H URgd BR Ihd & | 39 Rew a1 aidg ot @t o

Tl ¢

To submit proof of survival it is a type of certificate or life certificate which the pensioner
can submit to his / her pension disbursing and/or pension sanctioning authority as ‘Life
Certificate'. It can also be called a system or service.

FMIg PN N Re A fRw g 2

Is it special any way ?

g S & FRMEAAC) 3R 'SMYR & §Hae W I@d U YHI UF g

This is a certificate generated on the basis of thumb impression (biometry) and ‘Aadhaar’

T SHfad Yg+ BT YHIUN URgd - & foIT Sitad JHT0T O URdd SR ST AT
3ot 82

Is it mandatory to provide and submit ‘Life Certificate’ for submission of proof of
survival?

Tel, g8 fard el 81 Ug Shfad | BT THIU UK IR & yafad adid! &
d9 s Wl § ¥ P ¢l T URFUAT &1+ A% Aicihde ' Hd Ao, 8
D! T TG 3R JiaYT BT A g

No it is not mandatory. This is just one of the many ways amongst the prevailing ways to
submit evidence of survival. How a pensioner will get a 'life certificate’ is a matter of his
own choice and convenience

feforea Sfiam TaTuE I & & 1 Ar/gfaems § 2

What are the benefits/advantages of digital life certificate system ?

3 YU &1 JReT YT FEusR I € -

The main advantages of this system are as follows -
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3. 4)

(@) Sifdd Ig- & THIU UF U hR-/STHT HR- o (ot URFYRS Dl 304 faarur
Td/31ya UH Wigpld UIeRT & wrafad, St o UH UR® & TR 9 g [T 81
qHdI 8, ST B MaRIHdT Tal TS|

To obtain and / or submit the certificate of survival, the pensioner does not have to
go to the office of his / her pension disbursing and/or pension sanctioning authority,
which may not be near the home of the pensioner.

(@) dfcn, fSfored Siias w10 U guiredt/gfaer o dgd Siid JH10T UF (ST URe
Uy o & T I 304 Toldie! URe SHTfthd SR 31Yal 3% SREY Jfdd
SRT TR 96 8 UT Td SHT {1 off Iha | |
Instead, through the Digital Life Certificate facility/system, Life Certificate can be
obtained and submitted through India Post Payments Bank by visiting the nearest post
office or by availing their service at doorstep of home.

@M  fEiored Siad TaToT O Ut SRAT SR ST U BT Gard, TR Gad Wishar
8 Td I8 U0 U SRS (35 & =M WR anemia) Siias S ufshar &
gﬁagmaﬁ%muﬁwuﬁmwﬁw@ﬁﬁwwmwﬁﬁ'

offdl e |

Generation of and obtaining digital life certificates is a paperless, seamless and hassle
free process and this certificate is produced through biometric (thumb impression
based) life verification process as well as issued, and transmitted immediately in the
presence of the pensioner.

fras A1eEH A Ud A 59 9T BT ATH SSHT Sl IHdT ¢ ?

Through whom and how this facility or service can be availed/obtained ?

A H ST URe UHcH §F WG RT & H1e9H I 39 GaeT/Hal BT ay R d6
IS T Y&l § | o HR H IUAS H1g BRI URe M1 § d-1d STy /ameio
ST Tadb & W1  f$q1 URe Wy o WIHR! §RT I8 a1 Y& &1 Sl | |
At present this facility /service, with doorstep service, is available through India Post
Payments Bank authorities. India Post Payments Bank Authority provides this service
through the postmen or rural postal servants deployed at the Central Government Post
Offices across the country.

g a1 Ul IR & T3P URHYRS 30 olaldh! URe 3{1thd H U o Tahd o |
g 4T 31U URe HThd & e SH U HR e & 314l STHT/AHIU ST Jadh
DI 3TUch TR 3R Tg YdT UG DR 8 31U Tolg ! GRe SHIfthd | 3Tda a1 3FR1Y
3o B FHA © |

The pensioner willing to avail this service can contact his/her nearest post office. He/She
can provide this service by appearing in person at the post office Or he/she can request or
apply to the nearest post office to send the postman / rural postal worker to his/her doorstep
to get this service.

TR IS T YT BT A I & AL, TFURS B 30 Toldieh! URe by J HH
Wémmﬁm&mmmﬁaq%mm&rwg%mqﬁE%Wmﬁqé?
Wy ¥ U RIY Uollbd Al RN YAl dedIEc
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http://ccc.cep.gov.in/covid/request.aspx “ & H1EH 9§ YT ﬁﬁf\%ﬁ I IR 3{TYh TR
Jgaax Tdl UG & & g 3T SFRIY gol/doiigrd Ht &R Ihd € |

To get this service at his/her doorstep, the pensioner shall have to contact his/her nearest
post office by making phone call or in any other way or can register his/her request with
India  Post  through  Post Info  App or through the  website
"http://ccc.cep.gov.in/covid/request.aspx” thereby giving the time schedule for reaching
his/her doorstep. of the house to book / register the request through India Post

Ig foRiy &u ¥ 3frd ghT 5 39 Ja1 &1 a1H I3 & o Iifcs ol W s
3T T AR & A Ugdl URMYURD, Slfbdl/UTHIv ST Yddh Dl Ugd bl AT
R |

It is especially advisable that while availing this service by giving his/her thumb impression
on biometric gadget, the pensioner should verify the identity of the Postman / Rural Postal
Servant before giving his/her thumb impression on the biometric gadget.

. 5) 139 AT FTATH I3[ & e fFfl i usR F1ger a8 2

Is any charge payable for availing this service ?

3.5 TSl UMl & dgd, Shadigdd §-14 U4 ok} fhT 7T yde f$fSTed Sita g o
& fIU gd® UIFYRS &1 3. 70 (TR =0T 7 ) JafId ST 81 Hadb Bl
YA HAT BN | TR 9 39 YAl &1 a4 o & e UIHYRS $I faradt off gpR
DT 3= YA g1 BT gI|
As per the existing system, for each successfully produced and issued Digital Life
Certifcate, each pensioner has to pay Rs. 70 (rupees seventy) only to the concerned Post
Man/ Gramin Dak Sevak. There is no extra charge for availing the service at the pensioners
doorstep.

U.6) 3T f&fored wHmvr w3 urd #1 & T UxMUR® & U fh-foee avgei &1
BT STTSP g ?

What are the things that a pensioner needs to have in advance in order to get his/her
own Digital Life Certificate?

3.6)  fSfored THIUTE Uit S & forw IufRd 84 4 Ugd URHURS & Ui Seiferiad
U / =T B! =R -

The pensioner must carry and keep with him/her the following things / arrangements with
him / her while appearing for getting the Digital Life Certificate.

(@) URFYRS & UN 9 YR BT T4 ST YR HTS g1 Aoy |

The pensioner must have a valid Aadhaar number and Aadhaar card of his/her own.

(@) 39 a1 61 ATH I3H & oL, GRHYRS & U1 301 AIE8d HiH Td 394 Iy
T4 gihd AaTsd . BT 9 H18 g1 I1fey |

While availing the service, the pensioner must have with him/her a mobile phone
with along with a valid and active mobile number SIM card inserted in this mobile
phone.
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@M URFYRE Bt Iudad ATYR e U faavor uifieRt @l s&/die
3T/ MR Sita= ST fAmm) Td iR Wi fa IieRT @ gfeaar il
URER, J@ll U, DI & UM Usiipd Td SHitafEd gt gy |
The above mentioned Aadhaar number of the pensioner must be registered and
recorded with the Pension Disbursing Authority (i.e. Bank / Post Office / Life
Insurance Corporation of India) and Pension Sanctioning Authority (i.e Haldia
Dock Complex, Shyamaprasad Mukherjee Port, Kolkata).

@ U GEHU/[AaR0 a1 UFE &1 YHR, UM HIeH UIiIbRT &1 faavor, ixH
faRor ISR &1 faaRur, 9y U3 JAd . @feadn et IRER gRT WY §F &
AT ¥ UM UM aTd URMYRS! & JTH H ) / AT IReT @feaan Ml e
SR HRATG St SitHT e o A1e § UL U drel YHURe! b Ad ), 94
S% Wra1 =T S U WP MAGRT & T8l Uolidd § Sale URHURS &
UM U 1 918 |
The information / details such as such as Type of Pension, Particulars of Pension
Approving Authority, Particulars of Pension Disbursing authority, Valid Pension
Roll No. (in case of Pensioners whose pension is paid by Haldia Dock Complex
directly through banks) / Annuity No. (in case of Pensioners whose pension is paid
by Haldia Dock Complex through Life Insurance Corporation of India) , Valid Bank
Account Number that is registered with the Pension Sanctioning Authority should
also be readily available with the Pensioner.

@) gfcaar Mt uRER, XA TG Yol UIe, HiadmIdr Wb RT gRT okt didtsq
g% Ud 99 Ud Ifehg UXE HT1S
Valid and Active Pension Card and PPO Book issued by Haldia Dock Complex,
Syama Prasad Mookerjee Port, Kolkata Authority

e : g fpeft demeuRe 7 farrd auf # f$fiee Siam Um0 U=t samn/vra o 8 Td 39 SR
SR TG Fa1/fdarur H fbet Hf uspR &1 uRad 781 ger g o T Rufd 7 f3fore
THTUGH &1 & T e SRAfce fSargd & Ay I Yeifd Yo Wd: Iuas gl Sal |
N.B. : If any Pensioner have obtained/availed the Digital Life Certificate in the previous years and if
the above authenticated information / details are not changed in the intermediate period, then the
related information will be available automatically through the biometric device used for generation of
Digital Life Certificate.

. 8) 39 J9T BT ATH I3M P 1 AT YT P! B $A T IerT [P 371 f$fored
SiaT UHTOT U5 91 AT § 2

After availing this service, how will the service user know that his/her Digital Life
Certificate has been generated?

3. 8) 9 991 & J1e0H Y fSTed Siia= UAT0r U dhTd ST 81 STe Ud a1 UTddhd| &l
3% AR 78R TR dbTd Siedl URE UHeH §% & ATead § Udh THUHTY YT
BT | 39 THUHTY & A1end § 9T UTdehd! S T fos 31 ffored siias wHmn
T SIRY g 8 a1 TR} |
Through this service the Digital Life Certificate will be generated immediately upon the
service is provided and the service recipient will instantly receive an SMS from the India
Post Payments Bank authorities to his/her above said mobile number accompanying
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him/her. From this SMS, the service recipient will be able to know whether his Digital
Life Certificate has been generated or not.

. 9) ?Tﬁmmwﬁaﬁwﬁm%ﬁmsﬁaqmuamwm
7

Will the person receiving this service be able to download his digital life certificate?

3.9) IWRIG UfesdT & A1eaH W Sita THI0 U3 SR 81 81, Gefed URMeRS 39T Sita-
THT01 UF foidh - https://jeevanpramaan.gov.in/ppouser/login & HTEH I SI3dIS
B b T |
Once the certificate of life proof is generated through the above process, the concerned
pensioner can download his/her Digital Life Certificate through the link
https://jeevanpramaan.gov.in/ppouser/login

SATAAD AdTa-t : 39 JdT BT Y I3 & g, forddt ot = o, IR Ifeariad
AT & 3rAmal 3 fe off UHR &1 Y1 JUT - UNds, §& ATl I Gaid
STHBRT , AfddiTd SHeR], e Heeht ST RT, U3F Jde SHeRT 3i1f dary
310férd T8t || 3rc: TaT urdhdf T fobat +ff TepR ot e fopadY off fRufar o fopet
fad I IS 1 DX | P Td 37 dH-¢4 & ATl 301G DT JRa & 1w g5 sia
TP ¢ | UXFYURS 370 fed P YRefT W6 &y |

Necessary Warning : For availing this service, in any case, other than the afore said information
any other information such as password, bank account related information, personal information,
employment related information, pension related information, etc. are not at all required and are hence
should not be shared by the service recipient with anybody in any case. This is necessary to ensure
security in respect of banking matters, other transaction matters etc. It is very essential for the
pensioners to protect their own interests.

Page5of5



G

)

G

s Q)

£

3 8)

Aqs ¢)
©: ¢)

fofoem arzs Wfbfeat fT3ey iy suy

oo @R Aot It

Gifi® AFRE AWY WAA FAE G A6 GFAFE *NNG I QRN ANOAG O
(NNNANF O (NI BN AL CATHNATOT/ (NN AN PG
M FACO NEN 3% AGRAPE RN | Aot G0 TI- A1 ARCIAS I (qo
AA|

afea fRermg fF 2

46 SIS T (biometry) 8 “WHH" 47 SfGre T AM® JF0 *esrya (= 18
SIGRFP0)!

Siife AFE AT wifdited oy afeq sy fofSem sizs T fofetas -
TN FAT 8 YA F41 fF ALroyass ?

| AP N | GO AR AN Wi FAE G5 A6 Abfeio SAseg o
IO JFC GAT T | GG (ATNANS FOINI AT AGPR6 G FAW,
1 ST ATGR g™ 8 R[4 [T |

| KU 1) i i R 0] R s e i s I e ] o s e
G2 JIIEE A RS G20 —

@) (ATNANIE QIS B #SNG ANRIE TN A% / LT O WA A GV
(NATNPIA AT (NN TCNANPIAL RCT (TCO (I A, T (AN ATNDS
ST (ATH DG W S (O A |

(W) ARICS OGO A2 MORFHF6 IIZT NF6I (6 BT 7 =REAm 9O
J012 S (B (VB AH-IF WL GifI® A ANANG ONeTg 33
I AT (IS NI |

(o) OGGE 2 AMORFF6E BN I 8 O TNAg I AP0 IINGIKAA,
AN @3 AN Y& AW, 92 92 MNNGB ACNES (WG
FfOfad) TR ANNFIYT A FTE LT (NI SARGTO O
CRAMA, Gfd, 32 (AT 1 =

@ WGl SAIE, BG (B (ATAHH WE I HFO 8 (O [GGOIT TEF
STBRFFO (ZAMT TF FACKH, NN JATGT (N, FAFO! TS ATH FNG
SIRCETN J© (M QAT AN A ([ |

T ML 8 fFENT a2 1371 A1 AT S T ¥ 2

TENN WET, AROTOR AR T2 92 JR[G6 ST (6 (B3 F
TS NCHI VLN ST FAT I | ST (TS (ATTOA T F9 7 (PRI [3Toe
(FAT STIFIEA (A5 WFHABATS (VLS (O A1/ AT OIF (ACFT NI I3
AFCINT 2N HI A |

G2 AFCIAT (TS 2QRF (ATHNATHNF ©f A [AF6Z (A WHCHAF AN (AN FACO
AN | SN (o6 | Ao MARFOE TARS (T G2 ARCIA S3dd FAco
AMAN | W1 SN G2 AFICIAT (TS (oW / AN TF ORI 04 &I
(MRCOMGIT AN G O 4 (NP6B (A6 WPCT AAIY I AIRN B0 AR |
TR (MRCMOIT G2 AT (TS A (N ATAIS O F (NP 63 (A6 HAL ANY
(TS5 WPCH (PIN FCI A N (TS SATCT (AT FCF WIT (A AP SHICAT
WYY 91 "http://ccc.cep.gov.in/covid/request.aspx" STIINR6] VLN ©fd R
(MIRTHTGI TR O STNII6! G (HNTHF NN WA IF / VAQS FA00 (A |

G2 AFTIA NSTE G ACAMCNGF  WITSO WA QN (AT T (AN
BT CATSONI / T OIF (AT ATTOT TATTAOIS TH12 FIF (KA A0
fROTTOIR STV |




b LAY

A Yy) A2 AFACIAT (TS (A < fF5 BT o6 FAare zq 2

T v) I | IO W= I3 AT G2 AR AR G AfSH TFaeng OgNe 8 257 Fa1
GGG ARF TGRFFIET G S (FTNATHNF BT THE (o / AT T
(IRBF Q0 BIFT (TS BIFT) WE 51 FRANI (ATH6 FICS 2K | A (ARSI 0
AFIT A8 OF T WfofFe (NS BT fte =@ W |

oeq) Ao fSfGeE @R AfBfHiat SAdg FATo O (N (N _ G
CHATIHATATH D BTG ST (ATH2 AHT AT ?

T34q) RGO A2s NOMHEd TAdad FAF ANT  (FNANFT [WHEe Gt /
IS FNTGE A7 A =T ATIG —

@) (TTNATNHS VO AI*2 JH(0 (4 FLE VL 8 W I AHFCS (S |

() AT TG FAF TN (FNNATNHT ¥ O3 JF0 (4 8 AT (NR12e
NI INFIETHTS (NRI2A CFIN 21BN SRHE |

() (A IONII (FF / (NP6 ARFH / A2E 2REIS N 3T TF 3G
GRS (AT AJLAMABIN (R TF FACAF, NN YLAG( (A6, FeABoN)
IR PR (RATNEFT NG SARfERS Wy F546 agde «]e AR
TP S |

() (AVNAAHD PR (AP 2] 9T / [RIFTBfAS TG OoNeTgh 28 WRHTFH —
(T (AT G3Y, (O A P9 ][IV, (TN IFo~PIar
MeFE [V, @Y (N @@ N2 (OIRd GFlg, I (9N A
TF FAHH SEAGIE T TIF (WO FE) / W36 79 (OIHd
CH@, WA (N ZAMA TF IAXH (A6 A AP 2N
Ff TN oF ST WEIHR), INHI (A4 WIFGH 84 T (9
WNNFIAE (FAMT TP FACYF, NN YS! (N, FAPOR) IR
fRRfaFe 8 g Ay |

(&) e TF FACAH, NN YS! (N5, FAFNO] PO S PQ OF 25 BT (I
8 A& (= G 8 .8 IR |

A — I (T S IO IS fGGOEn2T THRFF0 A OALFHF ARIA SN
PE ACPN 433 I TS ATV O / [RIAIRFT (@S ARIS A NS STNADIA N =T
YMF O O 7 [T SARS of / [ Fa:fFTona BfGee aze sfoees tofig
T 9T AN ES [GOReH (I(FI) NEHS Boed 2

A b) O AHAIA TN FAF AT AT ToATOrS! fFeg JATS AAEN (T ©f
fofGE a2 s MGRFtEbo B nfie 20T (g 2

T b) IR AR NI [SIGO A2 NGOG AKCIIAT AN ST T2 68 ATM® 2
R 2SN (D (TG AT IO AN IR (ATF AT Q=01 ©IF A% A
ARG (N[IET HE OLFHNE JFO I AN ARV IE (AP o (O e
AN O A GG T2 AMORPIHRE ol 2T (9T fF T

A y) A2 AT JFIFA TS F o4 fGToreT A2 F Ao HHoo TroNtas Fare

AN 2
T d) | TARS AEIE WO G a0 SRS, (RBS) o =00 oovte, SfEE
(NINATHF https://jeevanpramaan.gov.in/ppouser/login fETES RIS ©Id

OISO A2 SGRFIP B0 GIENTANG FATS AT |

TATTY AOBIFAT — 42 AT J2Y FAF G (T (NS CFLA2 CAWEG O DO WY
(PN O T (FNSHN AISTE, AT WHNOH MFS 0F, AT O, HIFAl TFE O,
(NN STIGPTE ©F 2SN T (T (HINESTN OUT ATAGN = N I SHGA (HTHINATHNE BT /
FOF J2AFA O FIOIH2 AN FAT WI*T G N - 2ZT (ATNATHNEFR NGF F12 STARFS A4 G
IFBOI TN |




Q.1)

Ans. 1)

Q.2)

Ans. 2)

Q.3)

Ans. 3)

Q.4)

Ans. 4)

SOME INFORMATION ABOUT DIGITAL LIFE CERTIFICATE

What is Digital Life Certificate?

To submit proof of survival it is a type of certificate or life certificate which the
pensioner can submit to his / her pension disbursing and/or pension sanctioning
authority as 'Life Certificate'. It can also be called a system or service.

Is it special any way ?

This is a certificate generated on the basis of thumb impression (biometry) and
'‘Aadhaar’

Is it mandatory to provide and submit 'Life Certificate’' for submission of proof of
survival?

No it is not mandatory. This is just one of the many ways amongst the prevailing ways
to submit evidence of survival. How a pensioner will get a 'life certificate' is a matter of
his own choice and convenience

What are the benefits/advantages of digital life certificate system ?
The main advantages of this system are as follows -

(@) To obtain and / or submit the certificate of survival, the pensioner does not have
to go to the office of his / her pension disbursing and/or pension sanctioning
authority, which may not be near the home of the pensioner.

(b) Instead, through the Digital Life Certificate facility/system, Life Certificate can
be obtained and submitted through India Post Payments Bank by visiting the
nearest post office or by availing their service at doorstep of home.

(c)  Generation of and obtaining digital life certificates is a paperless, seamless and
hassle free process and this certificate is produced through biometric (thumb
impression based) life verification process as well as issued, and transmitted
immediately in the presence of the pensioner.

Through whom and how this facility or service can be availed/obtained ?

At present this facility /service, with doorstep service, is available through India Post
Payments Bank authorities. India Post Payments Bank Authority provides this service
through the postmen or rural postal servants deployed at the Central Government Post
Offices across the country.

The pensioner willing to avail this service can contact his/her nearest post office. He/She
can provide this service by appearing in person at the post office Or he/she can request or
apply to the nearest post office to send the postman / rural postal worker to his/her
doorstep to get this service.

To get this service at his/her doorstep, the pensioner shall have to contact his/her nearest
post office by making phone call or in any other way or can register his/her request with
India  Post  through Post Info  App or  through  the  website
"http://ccc.cep.gov.in/covid/request.aspx™ thereby giving the time schedule for reaching
his/her doorstep. of the house to book / register the request through India Post
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It is especially advisable that while availing this service by giving his/her thumb
impression on biometric gadget, the pensioner should verify the identity of the Postman /
Rural Postal Servant before giving his/her thumb impression on the biometric gadget.

Is any charge payable for availing this service ?

As per the existing system, for each successfully produced and issued Digital Life
Certifcate, each pensioner has to pay Rs. 70 (rupees seventy) only to the concerned Post
Man / Gramin Dak Sevak. There is no extra charge for availing the service at the
pensioners doorstep.

What are the things that a pensioner needs to have in advance in order to get his/her
own Digital Life Certificate?

The pensioner must carry and keep with him/her the following things / arrangements with
him / her while appearing for getting the Digital Life Certificate.

(@) The pensioner must have a valid Aadhaar number and Aadhaar card of his/her own.

(b) While availing the service, the pensioner must have with him/her a mobile phone
with along with a valid and active mobile number SIM card inserted in this mobile
phone.

(c) The above mentioned Aadhaar number of the pensioner must be registered and
recorded with the Pension Disbursing Authority (i.e. Bank / Post Office / Life
Insurance Corporation of India) and Pension Sanctioning Authority (i.e Haldia Dock
Complex, Shyamaprasad Mukherjee Port, Kolkata).

(d) The information / details such as such as Type of Pension, Particulars of Pension
Approving Authority, Particulars of Pension Disbursing authority, Valid Pension
Roll No. (in case of Pensioners whose pension is paid by Haldia Dock Complex
directly through banks) / Annuity No. (in case of Pensioners whose pension is paid
by Haldia Dock Complex through Life Insurance Corporation of India) , Valid Bank
Account Number that is registered with the Pension Sanctioning Authority should
also be readily available with the Pensioner.

(e) Valid and Active Pension Card and PPO Book issued by Haldia Dock Complex,
Syama Prasad Mookerjee Port, Kolkata Authority

N.B. : If any Pensioner have obtained/availed the Digital Life Certificate in the previous years and if
the above authenticated information / details are not changed in the intermediate period, then the
related information will be available automatically through the biometric device used for generation
of Digital Life Certificate.
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After availing this service, how will the service user know that his/her Digital Life
Certificate has been generated?

Through this service the Digital Life Certificate will be generated immediately upon
the service is provided and the service recipient will instantly receive an SMS from the
India Post Payments Bank authorities to his/her above said mobile number
accompanying him/her. From this SMS, the service recipient will be able to know
whether his Digital Life Certificate has been generated or not.
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Q.9 Will the person receiving this service be able to download his digital life
certificate?

Ans. 9) Once the certificate of life proof is generated through the above process, the concerned
pensioner can download his/her Digital Life Certificate through the link
https://jeevanpramaan.gov.in/ppouser/login

Necessary Warning : For availing this service, in any case, other than the afore said information
any other information such as password, bank account related information, personal information,
employment related information, pension related information, etc. are not at all required and are
hence should not be shared by the service recipient with anybody in any case. This is necessary to
ensure security in respect of banking matters, other transaction matters etc. It is very essential for
the pensioners to protect their own interests.




