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SOME INFORMATION ABOUT DIGITAL LIFE CERTIFICATE 

 
          ? 

Q.1) 
 
. 1) 

 
 
 
Ans. ) 

What is Digital Life Certificate? 
 

                
        /      
                
 

To submit proof of survival it is a type of certificate or life certificate which the pensioner 
can submit to his / her pension disbursing and/or pension sanctioning authority as 'Life 
Certificate'. It can also be called a system or service. 

Q.2)
         

Is it special any way ?  

. 2) 
 
Ans. 2) 
 

   ( )  ' '         | 
This is a certificate generated on the basis of thumb impression (biometry) and 'Aadhaar' 
 

3)  
 
Q.3) 
 

         '   '      
 ? 

Is it mandatory to provide and submit 'Life Certificate' for submission of proof of 
survival? 
 

 
. 3) 

 
 
 
Ans. 3)  
 

 
,                
          '   '  ,  
       | 

 
No it is not mandatory. This is just one of the many ways amongst the prevailing ways to 
submit evidence of survival. How a pensioner will get a 'life certificate' is a matter of his 
own choice and convenience 
 

 ? 
What are the benefits/advantages of digital life certificate system ? 

 -  
The main advantages of this system are as follows - 
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 ( ) 
, 

, | 
To obtain and / or submit the certificate of survival, the pensioner does not have to 
go to the office of his / her pension disbursing and/or pension sanctioning authority, 
which may not be near the home of the pensioner.  
 

 ( ) , 

|  
Instead, through the Digital Life Certificate facility/system, Life Certificate can be 
obtained and submitted through India Post Payments Bank by visiting the nearest post 
office or by availing their service at doorstep of home. 
 

 ( )  , 

|  
Generation of and obtaining digital life certificates is a paperless, seamless and hassle 
free process and this certificate is produced through biometric (thumb impression 
based) life verification process as well as issued, and transmitted immediately in the 
presence of the pensioner.  
 

..4) ?  
Through whom and how this facility or service can be availed/obtained ?  
 

. 4)  
| 

|  
At present this facility /service, with doorstep service, is available through India Post 
Payments Bank authorities. India Post Payments Bank Authority provides this service 
through the postmen or rural postal servants deployed at the Central Government Post 
Offices across the country. 
 

 
  | 

 |  
The pensioner willing to avail this service can contact his/her nearest post office. He/She 
can provide this service by appearing in person at the post office Or he/she can request or 
apply to the nearest post office to send the postman / rural postal worker to his/her doorstep 
to get this service. 
 

, 

 “ 
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http://ccc.cep.gov.in/covid/request.aspx “ 
  |  

To get this service at his/her doorstep, the pensioner shall have to contact his/her nearest 
post office by making phone call or in any other way or can register his/her request with 
India Post through Post Info App or through the website 
"http://ccc.cep.gov.in/covid/request.aspx"  thereby giving the time schedule for reaching 
his/her doorstep.  of the house to book / register the request through India Post 
 

 
 
 

, 
|  

It is especially advisable that while availing this service by giving his/her thumb impression 
on biometric gadget,  the pensioner should verify the identity of the Postman / Rural Postal 
Servant before giving his/her thumb impression on the biometric gadget.  
 

. 5) ?  
Is any charge payable for availing this service ?  
 

. 5)  , 
) 

| 
|  

As per the existing system, for each successfully produced and issued Digital Life 
Certifcate, each pensioner has to pay Rs. 70 (rupees seventy) only to the concerned Post 
Man / Gramin Dak Sevak. There is no extra charge for availing the service at the pensioners 
doorstep.  
 

. 6)  -
? 

What are the things that a pensioner needs to have in advance in order to get his/her 
own Digital Life Certificate? 
 

. 6)  
-  

The pensioner must carry and keep with him/her the following things / arrangements with 
him / her while appearing for getting the Digital Life Certificate. 
 

 ( ) |  
The pensioner must have a valid Aadhaar number and Aadhaar card of his/her own. 
 

 ( ) , 
|  

While availing the service, the pensioner must have with him/her a mobile phone 
with along with a valid and active mobile number SIM card inserted in this mobile 
phone. 
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 ( ) 

, , |  
The above mentioned Aadhaar number of the pensioner must be registered and 
recorded with the Pension Disbursing Authority (i.e. Bank / Post Office / Life 
Insurance Corporation of India) and Pension Sanctioning Authority (i.e Haldia 
Dock Complex, Shyamaprasad Mukherjee Port, Kolkata). 
 

 ( ) , , 
, 

, 
  

|  
The information / details such as such as Type of Pension, Particulars of Pension 
Approving Authority, Particulars of Pension Disbursing authority, Valid Pension 
Roll No. (in case of Pensioners whose pension is paid by Haldia Dock Complex 
directly through banks) / Annuity No. (in case of Pensioners whose pension is paid 
by Haldia Dock Complex through Life Insurance Corporation of India) , Valid Bank 
Account Number that is registered with the Pension Sanctioning Authority should 
also be readily available with the Pensioner.   
 

 ( ) , , 
 

Valid and Active Pension Card and PPO Book issued by Haldia Dock Complex, 
Syama Prasad Mookerjee Port, Kolkata Authority 
 

 

 |  
N.B. : If any Pensioner have obtained/availed the Digital Life Certificate in the previous years and if 
the above authenticated  information / details are  not changed in the intermediate period, then the 
related information will be available automatically through the biometric device used for generation of 
Digital Life Certificate. 
 

. 8)  
? 

After availing this service, how will the service user know that his/her Digital Life 
Certificate has been generated? 
 

. 8) 

|  
|  

Through this service the Digital Life Certificate will be generated immediately upon the 
service is provided and the service recipient will instantly receive an SMS from the India 
Post Payments Bank authorities to his/her above said mobile number accompanying 
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him/her. From this SMS, the service recipient will be able to know whether his Digital 
Life Certificate has been generated or not.  
 

 
. 9)  

?  
Will  the person receiving this service be able to download his digital life certificate?  
 

. 9)  , 
– https://jeevanpramaan.gov.in/ppouser/login 

 |  
Once the certificate of life proof is generated through the above process, the concerned 
pensioner can download his/her Digital Life Certificate through the link 
https://jeevanpramaan.gov.in/ppouser/login 
 

 : , , 
– , 

, , , 
| 

 | -
| |  

Necessary Warning : For availing this service, in any case, other than the afore said information 
any other information such as password, bank account related information, personal information, 
employment related information, pension related information, etc. are not at all required and are hence 
should not be shared by the service recipient with anybody in any case. This is necessary to ensure 
security in respect of banking matters, other transaction matters etc.   It is very essential for the 
pensioners to protect their own interests. 
 
                                                     ------*****----- 
 
 
 


