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SOME INFORMATION ABOUT DIGITAL LIFE CERTIFICATE

feforea shtaw vamOr U3 *|T B2

What is Digital Life Certificate?
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Tl ¢

To submit proof of survival it is a type of certificate or life certificate which the pensioner
can submit to his / her pension disbursing and/or pension sanctioning authority as 'Life
Certificate'. It can also be called a system or service.

Fmag fpdl M Re A faw g 2

Is it special any way ?

Ug TS P PRFEEERAE) 3R YR & ghUe W SUF Ub YUl U g

This is a certificate generated on the basis of thumb impression (biometry) and 'Aadhaar’

&7 Sfdd Yg- BT UHI0T TRgd - & forg oiiad JHT0 U URgd SiR ST Al
3ifard 82

Is it mandatory to provide and submit "Life Certificate’ for submission of proof of
survival?
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No it is not mandatory. This is just one of the many ways amongst the prevailing ways to
submit evidence of survival. How a pensioner will get a 'life certificate’ is a matter of his
own choice and convenience

fSfored STa THTOTI Uit - & ol ar/gfaemd § 2

What are the benefits/advantages of digital life certificate system ?

= YUl o1 G YU FEueR I € -

The main advantages of this system are as follows -
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To obtain and / or submit the certificate of survival, the pensioner does not have to
go to the office of his / her pension disbursing and/or pension sanctioning authority,
which may not be near the home of the pensioner.
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Instead, through the Digital Life Certificate facility/system, Life Certificate can be
obtained and submitted through India Post Payments Bank by visiting the nearest post
office or by availing their service at doorstep of home.
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Generation of and obtaining digital life certificates is a paperless, seamless and hassle
free process and this certificate is produced through biometric (thumb impression
based) life verification process as well as issued, and transmitted immediately in the
presence of the pensioner.

fpad A1eaH A U9 A 59 V9T BT ATH ISHT Sl IHdT & ?

Through whom and how this facility or service can be availed/obtained ?
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At present this facility /service, with doorstep service, is available through India Post
Payments Bank authorities. India Post Payments Bank Authority provides this service
through the postmen or rural postal servants deployed at the Central Government Post
Offices across the country.
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The pensioner willing to avail this service can contact his/her nearest post office. He/She
can provide this service by appearing in person at the post office Or he/she can request or
apply to the nearest post office to send the postman / rural postal worker to his/her doorstep
to get this service.

TR IS 3 AT BT ATH IoM & o, URFURS B U Toicia! URe by ¥ BiF
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qeEgH § Ul 3RIY Uolipd AT BT 3Ydl  dEdIsc
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To get this service at his/her doorstep, the pensioner shall have to contact his/her nearest
post office by making phone call or in any other way or can register his/her request with
India  Post  through  Post Info App or through the  website
"http://ccc.cep.gov.in/covid/request.aspx” thereby giving the time schedule for reaching
his/her doorstep. of the house to book / register the request through India Post

gg faxiy w=u ¥ 3RId g b 9 |a1 &1 a1 SoMH & ot SAfc® fivie IR 3o+
SIS BT =M < I Ugd URMYR®, SIdd1/ATHI ST Jadk &1 UgdH ol -
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It is especially advisable that while availing this service by giving his/her thumb impression
on biometric gadget, the pensioner should verify the identity of the Postman / Rural Postal
Servant before giving his/her thumb impression on the biometric gadget.

.5  HEIIAITHIATYIoM & R it vsr w1 ger a2

Is any charge payable for availing this service ?

3.5  HIGQl UuTe & dgd, Shadiydd §-ME Ud ORI fdhT 7Y Y f$fSed Sita g o
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DT 3= YA el BT 8|
As per the existing system, for each successfully produced and issued Digital Life
Certifcate, each pensioner has to pay Rs. 70 (rupees seventy) only to the concerned Post
Man / Gramin Dak Sevak. There is no extra charge for availing the service at the pensioners
doorstep.

.6) 3O fSfored gumor 3 yrw A & fw UMY R® & U fea-foet axgai &1
T STIRAD § 2

What are the things that a pensioner needs to have in advance in order to get his/her
own Digital Life Certificate?

S.6)  (Sforee wHIvmE U R & fory SufRd B A Uset UHYRe & Ui Sefeied
U / G gl =1fR T -

The pensioner must carry and keep with him/her the following things / arrangements with
him / her while appearing for getting the Digital Life Certificate.

(@) URHYRS & U dY YR T TG 3{UAT SMYR HTS gl A1y |

The pensioner must have a valid Aadhaar number and Aadhaar card of his/her own.

(@) 399G BT AH I3 & o, URFYRS & IR U1 HlRd B Td 394 9y
Td Gftha HiaTsd 7. &1 A ®18 811 91y |

While availing the service, the pensioner must have with him/her a mobile phone
with along with a valid and active mobile number SIM card inserted in this mobile
phone.
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The above mentioned Aadhaar number of the pensioner must be registered and
recorded with the Pension Disbursing Authority (i.e. Bank / Post Office / Life
Insurance Corporation of India) and Pension Sanctioning Authority (i.e Haldia
Dock Complex, Shyamaprasad Mukherjee Port, Kolkata).

@ T gEA/fAaRu gu1 URH &1 UeR, URF 3fgHie" WASGRT &I fdarur, Uy
faaror mitrert @1 faavun, dy Uem Ad . @feaan M iR gR1 98 &% &
AT ¥ URH U aTe URMYReS! & HHd 8 ) / aftfer! S gfegar mdl aier
SR YR Sita &1 397 & J1e § U U drd USHURe] & A #), 94
S T G o U Wigpfd WASGRT & Fgf Usiigpd © e UFURS &
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The information / details such as such as Type of Pension, Particulars of Pension
Approving Authority, Particulars of Pension Disbursing authority, Valid Pension
Roll No. (in case of Pensioners whose pension is paid by Haldia Dock Complex
directly through banks) / Annuity No. (in case of Pensioners whose pension is paid
by Haldia Dock Complex through Life Insurance Corporation of India) , Valid Bank
Account Number that is registered with the Pension Sanctioning Authority should
also be readily available with the Pensioner.

@ gleadr M4 URER, A UG GXSil UIe, HIAb I UASRT §RT SIRT UTorsl
g% Ud a9 Td gichg U3H 18
Valid and Active Pension Card and PPO Book issued by Haldia Dock Complex,
Syama Prasad Mookerjee Port, Kolkata Authority

e : gfe fpeft temuRe 3 fara auf & f$fiea Sitam w0 Uz aarn/vna o & e 39 SR
SWRIe FHTUpd Garr/fderur # fobedt +f uepR b1 uRad 81 gai & o T R # f&forea
THTUGH §-1H & AU WRed Srbfcsd fearmy & Hiead ¥ Ieidd YaAm Wa: Sudsy gl ST |
N.B. : If any Pensioner have obtained/availed the Digital Life Certificate in the previous years and if
the above authenticated information / details are not changed in the intermediate period, then the
related information will be available automatically through the biometric device used for generation of
Digital Life Certificate.

. 8) Y V91 BT ATH I3 & F1¢ Udl YTIPpd! B! A Ul I b 31 feforea
Sia= JHIOT U 99 AT 8 2
After availing this service, how will the service user know that his/her Digital Life
Certificate has been generated?

3. 8) =9 991 & Hrend ¥ fSfSred Shias UaTr U dehTd S8l 81 Se Ud a1 UTaidhd| &)
3% AR R R dehTd 3i8dl URe Uy §% & [Ty ¥ Uh TUHTY Wi
BN | 39 TUUHTY & A1 ¥ 9al UTddd] S a1ad o 31 fefsed Sitas gHmr
U= SR g3 ¢ A1 18! |
Through this service the Digital Life Certificate will be generated immediately upon the
service is provided and the service recipient will instantly receive an SMS from the India
Post Payments Bank authorities to his/her above said mobile number accompanying
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him/her. From this SMS, the service recipient will be able to know whether his Digital
Life Certificate has been generated or not.

v.9) ?T@mmmﬁaﬁm%m%ﬁm@ﬁwwmwm
2

Will the person receiving this service be able to download his digital life certificate?

3.9) IR UfdhdT & HIEHH § ST YHT0 U 9IRT Bl &, Hafdd UXFYRS 301 Sifa-
THTUT U fdie - https://jeevanpramaan.gov.in/ppouser/login &% HTEIH ¥ SIS
PR THd g |
Once the certificate of life proof is generated through the above process, the concerned
pensioner can download his/her Digital Life Certificate through the link
https://jeevanpramaan.gov.in/ppouser/login

TIPS ddIG=1 : 3T JdT BT AH I3[ & ford | forat off g= &, IR Ifexaiad
Il & Sl o feddt off UBR @ e quT - uNgs, §% Wrdr  gaRid
SHBHRT , AfdITd BRI, Fddr Yt SaRT, URH et SHeRt sife warfu
3faférd &t 8| 31 JaT Urdchar W fobat ot gpR Bt e fheht off fRufa & el
e I T 1 HX | 8P UG 37 - & Al 30fE BT GREM & fod Ig 3iid
IS § | UTFURS 30 f3d &1 GR&m W B |

Necessary Warning : For availing this service, in any case, other than the afore said information
any other information such as password, bank account related information, personal information,
employment related information, pension related information, etc. are not at all required and are hence
should not be shared by the service recipient with anybody in any case. This is necessary to ensure
security in respect of banking matters, other transaction matters etc. It is very essential for the
pensioners to protect their own interests.
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CIRCULAR

Sub.: Camp for generation of Digital Life Certificate for the pensioners of Haldia
Dock Complex, SMP — Kolkata whose LIFE CERTIFICATES ARE DUE TO
=== L ArieAllS ARE DUE TO

BE SUBMITTED IN THE MONTH OF APRIL 2021.

This may be informed here that ii: 1 lition to the conventional means/methods in existence for submission
of ‘Life Certificate’ by the pensiviicrs in the scheduled months every year, the process of generation of
“Digital Life Certificate” by India Post Payments Bank has come up as an additional means/way
/process/tool for such purpose.

The “Digital Life Certificate” generated by India Post Payments Bank are recognized at par with the other
‘Life Certificates’ that have been in existence so far.

Thus the “Digital Life Certificate” generated by India Post Payments Bank is an additional means/way
/process/tool for obtaining ‘Life Certificates’ by the pensioners.

In continuation of its efforts, Haldia Dock Complex, SMP — Kolkata, is going to hold a camp in Kolkata on
the 09" April, 2021 for generation of life certificates (through India Post Payments Bank) for Haldia Dock

Comiplex’s pensioners whose LIF T, CERTIFICATES ARE DUE TO BE SUBMITTED
IN THE MONTH OF AfRIL 2021 and who are residing in and around
Kolkata.

The schedule of the programme as fixed is given below :-

Time and : 10:30 a.m. onwards on the 09* April 2021 (in 2 sessions upto 04:00 pm),
Date
Venue ¢ Haldia Dock Complex Employees' Credit Society Ltd.'s Guest House

Building No. 6
6, Remount Road
Kolkata - 700027

However, other pensioners who r2siding beyond the aforesaid areas but willing to avail the facility of
generation of “Digital Life Certificate’” at the aforesaid camps at HDC may also attend the said camp for the

said purpose, provided that the' LIFFE CERTIFICATE’s OF SUCH PENSIONERS
ARE DUE TO BE SUBMITTED IN THE MONTH OF APRIL 2021 ONLY. In
such case, willing pensioners are requested to contact the concerned officers of Finance Divn. of HDC in
advance at any of the following numbers within 06.04.2021.

Sri R.L. Guria, Accounts & Audit Ofﬁéer 1 8945534401

Sri G. Roy, Accounts & Audit Officer i 8945534413
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For the Haldia Dock Complex’s Pensioners whose ‘Life Certificates’ will fall due for submission in the
months after April 2021, it may be intimated that necessary communication regarding such camp to be held
in the concerned month will be made before the concerned months from time to time.

Some basic information about the $Digital Life Certificate” to be issued by India Post Payments Bank are
entailed in the Annexure attached. For detailed information it is requested to avail the same in the web link
in India Post Payments Bank’s official portal https:/www.ippbonline.com/web/ippb/digital-life-
certificatelof India Post Payments Bank. A copy of the relevant webpage as available in the said portal is
attached herewith for information.

Pensioners and the accompanying relatives of the old age pensioners are requested to take adequate
precautionary and protective measures which are required to be taken in the ongoing COVID-19 pandemic

situation.

In order to avoid possible unnecessary difficulties for all, the concerned pensioners are requested to extend
cooperation by considering to attend the said camp as per the schedule/time slot intimated to the concerned
pensioner by the above named officess through phone calls.

A 2 226322 |

S.K. Bandopadhyay / TH. &, §graTearq
Deputy Manager / 39 Y&U&
Finance Division /
Haldia Dock Complex / gfeear midt ufver
Syama Prasad Mookerjee Port, Kolkata / mﬁ, CAREAG
Contact Mobile No. : 9434063048



Q.1)

Ans. 1)

Q.2)

Ans. 2)

Q.3)

Ans. 3)

Q.4)

Ans. 4)

SOME INFORMATION ABOUT DIGITAL LIFE CERTIFICATE

What is Digital Life Certificate?

To submit proof of survival it is a type of certificate or life certificate which the
pensioner can submit to his / her pension disbursing and/or pension sanctioning
authority as 'Life Certificate'. It can also be called a system or service.

Is it special any way ?

This is a certificate generated on the basis of thumb impression (biometry) and
'‘Aadhaar’

Is it mandatory to provide and submit 'Life Certificate’' for submission of proof of
survival?

No it is not mandatory. This is just one of the many ways amongst the prevailing ways
to submit evidence of survival. How a pensioner will get a 'life certificate' is a matter of
his own choice and convenience

What are the benefits/advantages of digital life certificate system ?
The main advantages of this system are as follows -

(@) To obtain and / or submit the certificate of survival, the pensioner does not have
to go to the office of his / her pension disbursing and/or pension sanctioning
authority, which may not be near the home of the pensioner.

(b) Instead, through the Digital Life Certificate facility/system, Life Certificate can
be obtained and submitted through India Post Payments Bank by visiting the
nearest post office or by availing their service at doorstep of home.

(c)  Generation of and obtaining digital life certificates is a paperless, seamless and
hassle free process and this certificate is produced through biometric (thumb
impression based) life verification process as well as issued, and transmitted
immediately in the presence of the pensioner.

Through whom and how this facility or service can be availed/obtained ?

At present this facility /service, with doorstep service, is available through India Post
Payments Bank authorities. India Post Payments Bank Authority provides this service
through the postmen or rural postal servants deployed at the Central Government Post
Offices across the country.

The pensioner willing to avail this service can contact his/her nearest post office. He/She
can provide this service by appearing in person at the post office Or he/she can request or
apply to the nearest post office to send the postman / rural postal worker to his/her
doorstep to get this service.

To get this service at his/her doorstep, the pensioner shall have to contact his/her nearest
post office by making phone call or in any other way or can register his/her request with
India  Post  through Post Info  App or  through  the  website
"http://ccc.cep.gov.in/covid/request.aspx™ thereby giving the time schedule for reaching
his/her doorstep. of the house to book / register the request through India Post
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It is especially advisable that while availing this service by giving his/her thumb
impression on biometric gadget, the pensioner should verify the identity of the Postman /
Rural Postal Servant before giving his/her thumb impression on the biometric gadget.

Is any charge payable for availing this service ?

As per the existing system, for each successfully produced and issued Digital Life
Certifcate, each pensioner has to pay Rs. 70 (rupees seventy) only to the concerned Post
Man / Gramin Dak Sevak. There is no extra charge for availing the service at the
pensioners doorstep.

What are the things that a pensioner needs to have in advance in order to get his/her
own Digital Life Certificate?

The pensioner must carry and keep with him/her the following things / arrangements with
him / her while appearing for getting the Digital Life Certificate.

(@) The pensioner must have a valid Aadhaar number and Aadhaar card of his/her own.

(b) While availing the service, the pensioner must have with him/her a mobile phone
with along with a valid and active mobile number SIM card inserted in this mobile
phone.

(c) The above mentioned Aadhaar number of the pensioner must be registered and
recorded with the Pension Disbursing Authority (i.e. Bank / Post Office / Life
Insurance Corporation of India) and Pension Sanctioning Authority (i.e Haldia Dock
Complex, Shyamaprasad Mukherjee Port, Kolkata).

(d) The information / details such as such as Type of Pension, Particulars of Pension
Approving Authority, Particulars of Pension Disbursing authority, Valid Pension
Roll No. (in case of Pensioners whose pension is paid by Haldia Dock Complex
directly through banks) / Annuity No. (in case of Pensioners whose pension is paid
by Haldia Dock Complex through Life Insurance Corporation of India) , Valid Bank
Account Number that is registered with the Pension Sanctioning Authority should
also be readily available with the Pensioner.

(e) Valid and Active Pension Card and PPO Book issued by Haldia Dock Complex,
Syama Prasad Mookerjee Port, Kolkata Authority

N.B. : If any Pensioner have obtained/availed the Digital Life Certificate in the previous years and if
the above authenticated information / details are not changed in the intermediate period, then the
related information will be available automatically through the biometric device used for generation
of Digital Life Certificate.

Q. 8)

Ans. 8)

After availing this service, how will the service user know that his/her Digital Life
Certificate has been generated?

Through this service the Digital Life Certificate will be generated immediately upon
the service is provided and the service recipient will instantly receive an SMS from the
India Post Payments Bank authorities to his/her above said mobile number
accompanying him/her. From this SMS, the service recipient will be able to know
whether his Digital Life Certificate has been generated or not.
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Q.9 Will the person receiving this service be able to download his digital life
certificate?

Ans. 9) Once the certificate of life proof is generated through the above process, the concerned
pensioner can download his/her Digital Life Certificate through the link
https://jeevanpramaan.gov.in/ppouser/login

Necessary Warning : For availing this service, in any case, other than the afore said information
any other information such as password, bank account related information, personal information,
employment related information, pension related information, etc. are not at all required and are
hence should not be shared by the service recipient with anybody in any case. This is necessary to
ensure security in respect of banking matters, other transaction matters etc. It is very essential for
the pensioners to protect their own interests.




